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Analyze and Improve

Telephone Service Levels

« Logs incoming calls by date and time.

« Group calls by answered, hang-ups and
unanswered.
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Answer the Longest
Waiting Caller First

« Settings allow you to determine your own
caller wait time alert colors.
Color coded calls encourage rapid service.
Settings New incoming calls are colored white, as a

call waits the status color changes to
yellow and later to red.
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