POINT OF SUCCESS CUSTOM REPORT

Inborne Technology Corporation, the makers of Point of Success software, provides customreport
creation services. Custom reports can help provide requested solutions foryou and your customers
without creating the reports yourself. Our costs are competitive, and our services are reliable.

Follow these steps foryour custom report request:

1. Complete the Custom Report Request Form. This gives our reporting experts the information they

needto prepare an estimate for our services.

Fill out this form and submit the response...

A service representation willemail the project estimate to you for review and approval.

Sign the estimate and returnit to the sender.

A charge of 50% of the total estimated amount of the approved reporting project will be made to

Visa, MasterCard, or American Express credit card.

6. The custom reportwill be delivered via email attachment afterthe balance of the reporting project
has been made to your credit card.
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Complete communication ensures you get what you want the first time. The Custom Report Request
Form requiresinformation aboutthe report.

e Data selection questions

Data sortinginformation

e Explanation of the nature and use of the report

Drawing, detail, or examples of the visual layout of the report
Complete report name, if changing an existing factory report.
e  CurrentPoint of Success version, that reportis for

Betterinformation gives betterfinished results -- provide as much detail as possible!

Labor Pricing

e Customreportsare producedfora labor fee of $149 perhour (minimum .5 hours, which is
$74.50).

e We will estimate the costinvolved and provide a written quotation.

e We will neverexceed ourestimated fee without authorization.

o Dealersare free to make any desired changes to custom reports and distribute custom reports
to as many customers as desired.

e A depositof 50% of the estimated labor cost is required to begin work on a custom report.

e Llabor chargesare nonrefundable.

e Modifications of reports that differ from the details specified in the original signed Custom
Report Proposal Approval form may resultin additional labor charges.
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CUSTOM REPORT REQUEST FORM

Last Name *

First Name *

Customer Type *

Street

City

State

Zip Code

Phone

Email *

Company *

Contact *

Point of Success version *

Factory Point of Success report to customize
Preferred custom reporttitle

Data Selection Questions (filters)
Data Sorting (report sorting)

Report columns

Basic Explanation of Custom Report

* Attach any drawings, details, examples (.jpg files) that will help in the design and estimate of the
customreport.

Click the Submit button to submit form
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